
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Using the parking garage during a power outage: 
 

Possible regional outages of the electricity distribution 
network also apply to parking garages. 
  
It is possible to use the parking garages during power outages taking 
into account the following points/restrictions: 
 

1.) Efforts are made to get the lifting doors and the booms of 
the driving lines in the up position during breaks. 

 

2.) The lights on the buildings are not working, so take 
special care when driving and make sure that your car's 
lights are working and that they are being used properly.   
Be especially careful on the role of a pedestrian. 

 

3.) If the doors of the stairways / other pedestrian accesses 
are locked, pedestrians can get out and into to the 
parking garage via driveways with special caution. The 
elevators don't move.  

 

4.) The ticket machines, automatic cashboxes and the 
Moovy application based on automatic camera 
recognition are out of use, so the parking fee is not 
charged during the power outage.  

 

5.) The voice connection to customer service from 
automatic cashboxes and boom devices is not in use. 
With a normal phone connection you can reach our 
customer service round-the-clock at 020 743 6830. 

 


